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To whom it may concern,

Activated Insights, a nationally recognized customer satisfaction firm, conducted interviews with Wel Life At Scottsbluff customers 

over the past year, assessing satisfaction across multiple service aspects. 

From the results of these interviews, Activated Insights has determined that Wel Life At Scottsbluff has qualified for a Customer 

Experience Award™ in the following service areas:

Overall Satisfaction

Dining Service

Activities

Move-in Process

Recommend to Others

Overall Customer Experience

Earning the Customer Experience Award shows that Wel Life At Scottsbluff consistently ranks among the top 15% of care 

providers nationally. This reflects their strong dedication to continuous improvement and exceptional care, securing their position 

among the top care providers nationwide.

Activated Insights congratulates the staff of Wel Life At Scottsbluff for this well-deserved honor.

Bud Meadows

CEO

Activated Insights

activatedinsights.com
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